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How do I know that my 
Application for points was 

received ?

“



Confirmation of Receipt email.



How do I know when my 
Application for points was 

approved ?

“



Email confirming Application is APPROVED.



How long does it take to get 
approved? 

“



Be patient
● Most RVS Vice Chairs will review 

it within 1-2 weeks. 

● Allow up to 4 months.

● Contact YOUR VICE CHAIR 
(emails in handbook!) if you 
have any questions.

● Contact the MOC CHAIR if you 
do not receive a response from 
your Vice Chair within a week.



What if my Application for 
points was NOT approved ?

“



1. You may get an email stating   NEEDS 
INFORMATION.● A reason will be given. 

● READ the instructions.



Remember how to find the status?



Correcting a 
“Needs Information”     
   application

Click on the Application.



It re-opens the Application with Instructions!

Hi Pat. I’m sorry, but you can’t use the two hours on management in this conference for RVS-specific points. Resubmit as 11 points then you can 
submit the other two points for non-RVS. Thanks, John Doe, Canine/Feline Vice Chair for MOC



2. You may get an email stating  REJECTED
● A reason will be given.



What if I disagree with the 
decision?

“



No Drama Llama
 (No Apoplectic Alpaca?)

Needs Information 

● If the instructions are unclear, 
email your RVS Vice Chair first. 

● Contact Prolydian Support if 
you need assistance.

● If you cannot reach a resolution, 
please email the MOC Chair.



No Drama Llama
 (No Apoplectic Alpaca?)

Rejected
● RARE & usually because 

○ a duplicate was submitted. 

○ points for that Activity or Category 
have reached the maximum.

● Contact your MOC VICE CHAIR and cc 
the MOC Chair if you have questions.



What if I didn’t get an email 
or I’m not sure if it was 

approved? 
Should I submit it again?

“



NO!
Do NOT submit a 
new application!

“



Duplicates slow approval! 
FIRST, Check the status in “My Applications”!



Scroll down 

Once Approved, the Points Bar will update and it will show 
in My Certifications on the Diplomate Dashboard.



Sort and find in the list.



Stay in Touch!

Getting you through MOC successfully 
is our goal!

● Read all instructions carefully.

○ Handbook

○ Prolydian purple boxes

● Let us know if anything is unclear.

● All contact information is in the handbook.



Maintenance of Certification Committee
MOC Chair

● Avian avianmoc@abvp.com

● Beef, Dairy, Food Animal foodbeefdairymoc@abvp.com

● Canine and Feline caninefelinemoc@abvp.com

● Equine equinemoc@abvp.com

● Exotic Companion Mammal ecmmoc@abvp.com

● Feline felinemoc@abvp.com

● Fish fishmoc@abvp.com

● Reptile and Amphibian ramoc@abvp.com

● Shelter sheltermoc@abvp.com

● Swine swinemoc@abvp.com

MOC Vice Chairs

Support  email

support+abvp@prolydian.com

                       

                         or chat

MOCchair@abvp.com
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Contact Information

www.abvp.com

American Board of Veterinary Practitioners
P.O. Box 1868 Mt. Juliet, TN 37121
1.800.697.3583 • info@abvp.com

Find Us On Social




